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Online Data Protection Statement

BELIMO Automation Handelsgesellschaft m.b.H.

The present Online Data Protection Statement describes the extent, purpose and the ways and means that 
we at BELIMO Automation Handelsgesellschaft m.b.H., Ghegastraße 3, 1030 Wien process your personal 
data when you visit our website.

We take the protection of your personal data very seriously and we adhere to the stipulations set forth in 
the applicable data protection regulations regarding the processing of personal data.

Information regarding other data processing performed by Belimo can be found in the General Data Protec-
tion Statement at the following link: General Data Protection Statement.

1.1. Processing of personal data.
We collect and save the following personal data about you when you visit our website.

1.1.1. Registration on the website for queries
You must register on the website to obtain the following services:

  ■	 Storage of a project list (e.g. shopping cart)
  ■	 Price query via saved shopping cart
  ■	 Orders
  ■	 Download of price catalogue
  ■	 Download of software, incl. Update Service
  ■	 Newsletter registration (see also Section 1.5 for more details).

As a rule, we collect the following data for the registration:

  ■	 Name, First name
  ■	 Address data
  ■	 Telephone number and valid email address
  ■	 User name and password
  ■	 Company name.

http://www.belimo.com
http://www.belimo.at/pdf/e/general_privacy_policy_en_at.pdf
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The data collected in the registration form is saved for processing and replying to the respective queries and 
for possible follow-up questions. We do not disseminate this data without your consent.

The legal basis for the processing of the personal data when a consent has been given is Art. 6 Sect. 1 lit. a 
GDPR. If the data is processed for the fulfillment of a contract with the affected individual, including pre-con-
tractual measures, then the legal basis for this is Art. 6 Sect. 1 lit. b GDPR.

1.2. Use of cookies.
We use cookies on our website in order to make it more user-friendly and to ensure that certain functions will 
work, e.g. the shopping cart feature. These are small text files which are saved on your computer or mobile 
device. If a cookie is activated, then your browser can be identified by the cookie ID and the information 
that is contained in the cookie can be used. No personal data is stored during this process, which could be 
matched to a particular individual. 

We use the following types of cookies on our website:

  ■	 Session Cookies, which are deleted automatically after the end of the browser session in 
 	 order to, for example, save the default language settings or the shopping cart 
 	 making them available throughout various pages during the web session.
  ■	 Temporary or permanent cookies, which remain saved on the computer or mobile device when the 
 	 browser is shut down until you delete them or which are deactivated after you log off (login cookies). In 
 	 the case of saved cookies, your browser is recognized at the time of later visits to the website and the 
 	 saved settings are then already active.
  ■	 Performance Cookies from third-party providers for web analysis which are used to optimize our  
	 website and its contents (see Google Analytics).

Common browsers offer optional settings for refusing to accept cookies, either all of them or just certain 
ones, or you can delete the cookies on your computer by using the corresponding browser function. 

Some of the functions on our website will not be fully available for use if you make these kinds of adaptations 
to your settings. 

The legal basis for the use of the technically necessary cookies is Art. 6 Sect. 1 lit. f GDPR. 
The legal basis for the use of cookies for analysis purposes is Art. 6 Sect. 1 lit. a GDPR.

1.3. Use of Google Analytics.
On our website, we use the "Google Analytics" service provided by Google Inc. (1600 Amphitheatre Park-
way, Mountain View, CA 94043, USA) for evaluating your use of the website. The information collected by the 
cookies is generally sent to a Google server in the US and saved there. The IP address of users within the 
member states of the EU and the European Economic Area will be shortened. This shortening of the address 
eliminates the personal reference to your IP address. Under the Order Data Agreement, which we have con-
cluded with Google Inc., Google uses the information collected to evaluate website usage and activity and 
to provide services related to internet usage. The IP address transmitted by your browser in the context of 
Google Analytics is not merged with other Google data.

http://www.belimo.com
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You will find additional information on the use of data by Google Inc. here:
https://support.google.com/analytics/answer/6004245?hl=de

You can prevent the data which is created by the cookie and which is in reference to your use of the website 
(including your IP address) from being sent to Google and from being processed by Google by downloading 
and installing the Google Analytics Opt-out Browser Addon. 

The legal basis for the use of Google Analytics is Art. 6 Sect. 1 lit. f GDPR.

1.4. Content Delivery Network (CDN) from Akamai.
Akamai is a Content Delivery and Cloud Infrastructure Service Provider which distributes, accelerates and 
protects online applications. The Akamai servers in worldwide use are controlled by Akamai Technologies, 
Inc., Cambridge, MA, USA. 

We use the Akamai services for the acceleration of our website so that it can offer an acceptable response 
time worldwide. 

Akamai transfers personal data (from the log files, e.g. IP addresses) to the US every time data is processed, 
because certain servers for processing the log files are to be found only in the US. Akamai has received certi-
fication under the Privacy Shield Programme in order to structure this transfer of personal data from the EU to 
the US in conformance with data protection policies. In addition, Belimo and Akamai have furthermore agreed 
to the EU standard contractual clauses. The different Akamai companies have also set up these agreements 
with one another.

The legal basis for the utilisation of Akamai and the processing of personal data associated with it is Art. 6 
Sect. 1 lit. f GDPR.

1.5. Newsletter distribution.
You can register for the Belimo Newsletter on our website by specifying your contact data and a valid email 
address. We use the Double-Opt-In procedure for confirmation of the registration. That means you will receive 
a confirmation email which you must confirm before the first newsletter is sent out. It is only after confirmation 
is received that you will receive our newsletter. 

You can revoke your consent to the saving of the data, the email address and their use for sending the news-
letter at any time, e.g. by using the unsubscribe link in the newsletter email.

The Newsletter mails are provided by systems which are set up by external providers. SmartFocus uses your 
data exclusively to enable Belimo to send out newsletters automatically. 

The legal basis for the processing of personal data for the purpose of sending a newsletter is Art. 6 Sect. 1 lit. 
a GDPR.

1.6. Use of social media plugins.
We do not use any social media plugins on our website, but only links to the corresponding pages and/or 
contents.

http://www.belimo.com
https://support.google.com/analytics/answer/6004245?hl=de
https://tools.google.com/dlpage/gaoptout?hl=de
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1.7. Server logfiles.
Each time our website is called up, our system automatically collects data and information from the computer 
system of the computer from which the callup is issued and stores these in logfiles. These logfiles provide 
information on such things as the IP address, the browser used, the website that is visited, the time of the 
access and the amount of data transferred. We do not use this data to identify individual users, nor does any 
evaluation for marketing purposes take place. The information is processed for ensuring the security of our 
information technology systems and is deleted after six months.

The legal basis for the temporary saving of the server logfiles is Art. 6 Sect. 1 lit. f GDPR.

1.8. Rights of the affected individuals.
As an affected individual, you have a right to information regarding which data we process about you. You 
have in addition the right to demand that the processing of your data be corrected, deleted or limited, in 
addition to the right, if applicable, to data portability. These rights exist insofar as no statutory retention obli-
gations or other justified interests on the part of Belimo prevent their application. Furthermore, you have the 
right, insofar as it is applicable to you, to file a complaint with the government agency responsible for data 
privacy (Art. 77 GDPR). 

You have the right at all times to revoke a permission which was previously granted for data processing.

You can assert your rights by notifying the contact address pursuant to Sect. 1.10.

1.9 . Technical and organisational measures.
To protect your personal data, we implement appropriate technical and organisational measures which under-
go continuous improvement in accordance with current technical developments.

All of the information which you transfer to our website, e.g. on the occasions of queries or logins, is encrypt-
ed for transfer between your browser and our system using SSL (Secure Socket Layer). 
You recognise the encrypted connection by the prefix "https://" in the address line of the browser.

1.10. Contact information.
BELIMO Automation Handelsgesellschaft m.b.H.
Ghegastraße 3
1030 Wien, Austria
Telephone: +43 (0)1 749 03 61-0
E-Mail: info@belimo.at
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